WOODBURN
EQUITABLE
SHALL SCHOOL
TRARSFORHATION

September 13, 2007

(jlm Rasmussen

P.O. Box 110
Aumsville, OR 97325

Dear Jim

My name is Arfene Walker, Structured Work Experience Specialist at Woodburn High Campusg.' Among iny duties in this position | have the '
pleasure of being the liaison between our school and the business community. Several months ago our administrative team was

brainstorming ideas on how to effectively serve our community in a warm and inviting way as they entered our building. As a result, the
welcome desk became a reality,

We would like to thank you personally for your generous gift of company time, materials and construction of this beautiful addition to the
entrance at our school.

| am attaching an article from our local newspaper, the Woodburn independent. It explains how the reception area is being used to frain
students in a variety of office and job readiness skills and has a picture of your employees constructing the desk. ~ Students, staff and
community alike see the value of the Service being provided and our students enjoy manning the desk and helping others.

Thank you again for your support of our school and the future of students. Please share the arficle with your employees at Modem Building
Systems and thank them, as well, for a job well done.

Sincerely
Arlene Walker Chuck Ransom Principal
Structured Work Experience Specialist Infernational Studies
P -
(Atlere L/t C
Geri Federico Principal . Leo Colegio Principal
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y they e therc

students 1o :dix

osomt o

about. teacher schedules and

school-events. -
iThe desk: should be staffed by'
.students Trom 7:30 am: to 3:30

trained and be’ available.

“That’s. how- long ‘we -want to-
have pecple there,” she said. Tt
‘depends’on:schedules and busses, -
butit would be nice to' have:it that

il be directed to the ap-

an-of ffe -Thore help

_ 'fto' Woodbum I-I1gh
should’no loniger feel con-

. to the desk for visitors, such ‘as

W1th four new schools and four
scparate ofﬁces, msnors to b,

ow:to answer'quastmns at the.new welcome: des

r to the school will he welcomed and diracted t
rmgtheh ursof730am t0330pm

S
“If a v151tor asks for a teacher

& visitor-needs  a specific school,

me center” Nas e can escort them directly.”
d in e'lobby and- - : ]

There are benches located next

Walker wIole a phone trauung'
'manual for students last year that
_gives: smdﬂnts - specific script to
-follaw in helping answer ques-

: tlons from the public.
p.o, depending:on the number of

students that ~Walkér' can get'

Supenntendent Walt. Blomberg

"suggested the welcome desk. to

the four: schools: as -2 way to help

_—someumes 1ost and frustrated vis-
itors - ‘get: the mformauon they

need;
“Cur schootl i is ‘not a real fneud~

.if-'ly place. as; far as ‘the outside
C ent mfonnatlon w1ll not be -

at” the- front desk; -but”

world i is‘concerned,” sa:d Walker.
“We want'to make it a weleome

. > afid inviting place, and help direct
- p pridte chools . where: .seere- -

visitors to' where they need to go.

These are the things we're trying

_ ,'be helpful in ﬁnd:ng mformauo

or now the'. school’s mam

A ‘and gcal is customer semce” she':'
'phone nu_mber, 503 981-2600

- said, “Our taxpayers have blessed. - -
. us swith this beantiful building, -
" and we want to provide a‘service:
j And, knds are bemg ‘u-amed ]

Ui h,schaols seek to soften the confusion of walking: 'mto a-bufld- - |
‘ing. and'not knowing where to go — students will be stat.'oned at a Welcome o
0. assmt anyone walkmg in the door ' '

£0 addrf;ss -
we can give them the tight infor-
“mation: about whether. that teacher
is in_class, when they can-get in
‘touch with them,” Walker said. “If.

“Although Walker works spec1f~
ically : with- stadents who s;gn up -
for. structurcd work -expeiience,
any junior or senior students, can
apply to work at the welcome
desk. Students will be trained on -
how to answer phones,: greet visi- -
tors as they walk in the door and

‘ _316;';:31.’.:_:,«;9-:;@611'ia‘s -somebody g

walks in, 1 want them to be ac-

e knowledged and welcomed.”




